
To Get 
Setup

 Click Here

Congrats on 
Your New EV 

Charger!

https://electrumcharging.com/


Setup 
Overview

To start using your charging 
station follow these steps:

1. Register your RFID fob 
following the steps in 
this document.

2. Wait for your fob to be 
paired to your charger.

3. Add funds to your wallet.

4. Plugin your EV and hold 
your RFID fob up to the 
charger until you hear a 
‘beep.’

To Continue 
Click Here

https://electrumcharging.com/


If you don’t have one already, 
contact your building manager/ 

concierge to pick up your fob.

Step 1:
Locate Your Blue 

RFID Fob

To Continue 
Click Here

Need assistance? Click here

https://electrumcharging.com/


Step 2:
Register Your 

RFID Fob

Create an account at 
central.electrumcharging.com.

Then complete this form to 
register your fob to your 
charger.

Add your RFID fob # 
to your account.

Follow these next steps to add 
funds to your wallet.

To Continue 
Click Here
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https://central.electrumcharging.com/
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Create 
An Account

Visit 
central.electrumcharging.com.

To Continue 
Click Here

Need assistance? Click here

https://central.electrumcharging.com/
https://electrumcharging.com/


Register Your 
RFID

To Continue 
Click Here

Need assistance? Click here

https://docs.google.com/forms/d/e/1FAIpQLSfp7l7_BKd5u5tOTG_M3AkByrjz7tvoJJwlfK9UfAZz0twGOQ/viewform?usp=pp_url
https://electrumcharging.com/


Add Your RFID

Go to your wallet

To Continue 
Click Here

Need assistance? Click here

Add New 
RFID Card

https://electrumcharging.com/


Add Funds to 
Your Wallet

Login to your account at 
central.electrumcharging.com. 

Add funds to your wallet 
with a credit card.

Enable auto-reload 
streamlining payments 
for repeat usage.

To Continue 
Click Here
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Start Using 
Your Charger

Plug in your EV.

Hold your RFID fob up to 
your station until you 
hear a beep.

Monitor usage and 
billing on the Electrum 
Cloud Platform.
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Need assistance? Click here

To Start Over 
Click Here

http://central.electrumcharging.com
http://central.electrumcharging.com
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Electrum Charging Solutions Inc.          

104 – 17741 65A Ave. Surrey, BC          

1-866-898-EVSE 

Need 
Assistance?

Contact Support

Email:
support@electrumcharging.com

Phone: 
1-866-898-EVSE (3873)

Support Hours

Mon-Fri: 0800-1630

https://electrumcharging.com/
mailto:support@electrumcharging.com
https://electrumcharging.com/

